Vseobecné obchodni podminky Restaurace VAPIANO

1. Uvodni ustanoveni

1.1. Vseobecné podminky upravuji vztahy mezi Prodavajicim a Zakaznikem, které vzniknou pti
provozu Restaurace nebo v souvislosti s nim. V§eobecné podminky jsou vyvéSeny U vstupu do
Restaurace a odkaz na V§eobecné podminky je dale uveden na Eshopu. Vieobecné podminky tvori
nedilnou soucast Smlouvy.

1.2.

1.3

Vstupem do ndkupni ¢asti Restaurace uzavira Zékaznik s Prodavajicim Smlouvu a potvrzuje, Ze
se seznamil s témito VSeobecnymi podminkami, souhlasi s nimi a zavazuje se je dodrzovat.
Ustanoveni VSeobecnych podminek vztahujici se na provoz Restaurace mimo ndkupni ¢ast
predstavuji navstévni fad a jsou pro kazdého Zakaznika zavaznd jiz od okamziku vstupu do
Restaurace.

Pro ucely téchto Vseobecnych podminek, véetné tohoto ustanoveni, maji nize uvedené terminy
nasledujici vyznam:

a)

b)

f)

9)

h)

)
k)

»Cena“ - je cena, kterou je Zakaznik povinen zaplatit Prodavajicimu za zboZi, to je zejména
za jidla, napoje a pripadné dalsi plnéni, ktera si Zakaznik objedna u Prodavajiciho. Platné
Ceny jsou uvedeny vzdy v ceniku Prodavajiciho vyvéSeného v Restauraci a dale v jidelnich a
napojovych listcich uvedenych v Eshopu a v Kiosku.

»Eshop® - je internetovy obchod provozovany Prodavajicim na adresach
www.quadrio.vapiano.cz, www.myslbek.vapiano.cz a www.chodov.vapiano.cz, na kterém
Prodavajici nabizi k prodeji zbozi ur¢ené k piimé konzumaci v Restauraci nebo k odnosu a ke
konzumaci mimo Restauraci.

,,Ki0sek* - je zafizeni v Restauraci, které Zakaznikovi umoziuje uskute¢nit objednavku zbozi
a uhradit Prodévajicimu Cenu bezhotovostnim zptsobem.

»Obcansky zakonik*“ - zdkon ¢. 89/2012 Sb., obCansky zakonik, ve znéni pozdé&jsich
predpist.
»Pokladna — Order Point” - je oddéleni Restaurace, kde Zakaznik miZze u pracovnika

Prodavajiciho osobné uskute¢nit objednavku zbozi a uhradit za né Cenu.

»Prodavajici® - je spolecnost ViaCulinaria s.r.o. se sidlem Spalena 108/51, Nové Mésto, 110
00 Praha 1, IC 055 59278, zapsand v OR u MS Praha vodd. C, vl. 265843, ktera je
provozovatelem Restaurace.

,»Restaurace® - je restaurace VAPIANO nachazejici se v: (i) OC Quadrio, Spalena 2121/22,
Praha 1, PSC 110 00, (ii) ndkupni galerii Myslbek, Na Piikop& 19-21, 110 00 Staré Mésto, a
dale (iii)) OC Westfield Chodov, Roztylska 19, 148 00 Praha 4.

»Smlouva® - je smlouva uzaviend mezi Prodavajicim a Zakaznikem, dle které Prodavajici
dodé Zakaznikovi zbozi a Zakaznik mu za to zaplati Cenu. Smlouva se uzavira v cesting, je
ulozena u Prodavajiciho a Zakaznik ji obdrzi v souladu s odst. 3.6.

»Smluvni vztahy* - jsou pravni vztahy vzniklé mezi Prodavajicim a Zakaznikem ze Smlouvy
a z téchto Vseobecnych podminek.

»VSeobecné podminky“ - jsou tyto VSeobecné obchodni podminky Restaurace VAPIANO.
»Zakaznik® - je 0soba, ktera vstoupi do Restaurace.
wZasady ochrany soukromi - jsou zasady ochrany soukromi, které Prodavajici dodrzuje pfi

provozovani Eshopu; odkaz na Zasady ochrany soukromi je uveden na Eshopu.
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1.4.

1.5.

Vyznam smluvnich terminti uvedeny v odst. 1.3 se pouzije pro uZiti téchto termini jak
V jednotném, tak i v mnozném cisle.

Neni-li ve Vseobecnych podminkach vyslovné uvedeno jinak, potom plati, Ze veskeré odkazy na
¢lanky, odstavce ve VSeobecnych podminkach piedstavuji odkazy na Clanky a odstavce
Vseobecnych podminek.

2. Podminky pro vstup a pobyt v Restauraci

2.1.

2.2.

2.3.
24,

2.5.

Na vstup do Restaurace neni pravni narok. Kazda osoba vstupujici do Restaurace je povinna
chovat se tak, aby nedochazelo k poSkozovani majetku ¢i zdravi 0sob, dale je povinna zachovavat
Cistotu a potadek v Restauraci a jejim okoli a dodrzovat pravidla slusného chovéni a dobrych
mravu.

Pracovnici Prodévajiciho ptfipadné jiné Prodavajicim povéfené osoby jsou opravnéni v piipade
poruseni Smlouvy, téchto Vseobecnych podminek nebo v jinych odivodnénych ptipadech dle
uvazeni Prodavajiciho (to je napf. pfi preplnéni Restaurace, pfi podezieni z hroziciho ¢i trvajiciho
porusovani zakona, vefejného pofadku ¢i dobrych mravi, pfi pfedchazeni vzniku Skody apod.)
zabranit uréitym osobam ve vstupu do Restaurace. Do Restaurace bude zabranéno ve vstupu
osobé, ktera je zjevné pod vlivem alkoholu nebo jiné navykové latky.

Z davodt uvedenych v odst. 2.2 je mozZno urcité osoby z Restaurace vykazat.
V Restauraci je zakazano:

a) koufeni vCetné elektronickych cigaret, pouzivani otevieného ohné,

b) konzumace vlastniho jidla a napojd,

c) distribuce zbozi, politickych materiald a reklamnich letaka.

V piipadé poskozeni nebo zniceni jakéhokoli vybaveni Restaurace nebo jiného majetku
Prodévajiciho je Zakaznik povinen ihned nahradit Prodavajicimu zptsobenou Skodu v penézich.

3. Objednavka, vznik Smlouvy

3.1.

3.2.

3.3.

3.4.

Zakaznik zada objednavku v Restauraci nékterym z nasledujicich zptsobt: v Eshopu, v Kiosku
nebo na Pokladné, a to nasledujicim zptisobem.

Eshop. Zakaznik musi nacist QR kod nachazejici se na kazdém stole v Restauraci na své mobilni
zatizeni, na némz po vstupu do Eshopu zada objednavku. Zadat objednavku miize Zakaznik bez
registrace ¢i po registraci a nasledném pifihlaSeni v Eshopu. Zakaznik vytvoii objednavku
oznaenim jednotlivych polozek zbozi a vyplnénim udajii o mnozstvi a pripadné dalSich
pozadovanych vlastnostech zbozi, pokud tyto udaje lze v objednavkovém formulafi zadat.
Nasledn¢ Zakaznik potvrdi souhlas se VSeobecnymi podminkami a se Zasadami ochrany
soukromi. Zakaznik vybere jako platebni metodu bezhotovostni platbu. Objednavku Zakaznik
odesle Prodavajicimu prostfednictvim kliknuti na tlacitka ,,Objednat se zdvazkem k platb&* a poté
provede uhradu Ceny. Zakaznik ma moznost Uidaje uvedené v nabidce zménit pouze do doby

odeslani objednavky.

Kiosek. Zakaznik zada objednavku na dotykovém displeji Kiosku a dale pfi objednavani zbozi a
uhradé Ceny postupuje obdobné, jako v pfipade objednavky v Eshopu.

Pokladna — Order Point. Zakaznik na Pokladné¢ — Order Pointu osobn¢ zada objednavku u
pracovnika Prodéavajiciho a provede thradu Ceny.



3.5.

3.6.

3.7.

Cenu za objednavku vytvofenou prostiednictvim Eshopu nebo Kiosku je mozné uhradit vyhradné
bezhotovostné prostfednictvim zabezpecené platebni brany. Cenu za objednavku ucinénou na
Pokladné je mozné uhradit jak hotovostné, tak i bezhotovostné.

Zadanim objednavky Zakaznik potvrzuje, Ze se seznamil se vS§emi tidaji podstatnymi pro uzavieni
Smlouvy a dale s témito VSeobecnymi podminkami a se Zasadami ochrany soukromi, a Ze s nimi
souhlasi. Zadanim objednavky a zaplacenim Ceny vznika Smlouva. Nedilnou sou¢ast Smlouvy
tvoti VSeobecné podminky a Zasady ochrany soukromi. O obdrzeni objednavky zasle Prodavajici
Zakaznikovi potvrzeni ve formé elektronické zpravy (v ptipadé Eshopu), nebo Zakaznik od
Prodévajiciho obdrzi pisemné potvrzeni ve formé tisténé uctenky (v ptipad€ Kiosku a Pokladny).
Spolu stimto potvrzenim Prodavajici zaSle Zakaznikovi také textové soubory obsahujici
Vseobecné podminky a Zasady ochrany soukromi. Toto potvrzeni se rovnéz povazuje za potvrzeni
uzavieni Smlouvy.

Bankovni poplatky nebo jiné naklady spojené s uhradou Ceny hradi Zakaznik. Zakaznik je
povinen uhradit také naklady vzniklé z divodu nedodrZeni platebnich podminek dle Smlouvy, to
je napriklad v ptipad¢ zaplaceni v jiné, nezZ dohodnuté méné€ nebo na jiny, nez dohodnuty tcet
apod.

4. Odstoupeni od smlouvy, reklamace

41.

4.2.

4.3.

Vzhledem k povaze zboZi nema Zakaznik pravo od Smlouvy odstoupit bez udani divodu a
Prodavajici neposkytuje na zbozi zaru¢ni dobu.

V piipad¢, Ze zbozi pii prevzeti Zakaznikem vadné ve smyslu ust. § 2161 a nasl. Ob&anského
zakoniku a Zakaznik je opravnén postupovat v souladu s ust. § 2169 a nasl. Obcanského zakoniku
a vzhledem k povaze zbozi vybrat zptisob, jakym chce vadu odstranit.

V ptipadé¢ uplatnéné reklamace je Zakaznik povinen prokazat diivody reklamace.

5. Alkoholické napoje

5.1.

5.2.

5.3.

Alkoholické napoje mohou byt prodavany pouze osobam star$im 18 let; mlad$im osobam je jejich
prodej zakazan.

Vsechny alkoholické napoje nabizené prosttednictvim E-shopu jsou oznaCeny upozornénim
»Zakaz prodeje alkoholickych napojti osobam mladsim 18 let”. V prostorach Restaurace je toto
upozornéni umisténo alespont na jednom dobfe viditelném misté, aby bylo ziejmé vSem
Zakaznikim.

Prodavajici si vyhrazuje pravo ovétit vék Zakaznika pti prodeji alkoholickych napojd, pokud
podle vzhledu Zéakaznika nebo jinych okolnosti 1ze divodné predpokladat, Ze jesté nedosahl veéku
18 let a nebude-li mozné spolehlivé ovéfit, ze Zakaznik je star$i 18 let, k pfedani zbozi
Zakaznikovi nedojde a Prodavajici je opravnén od Smlouvy odstoupit, ledaze by zbozi bylo
pfedano zakonnym zastupcum Zakaznika.

6. Osobni véci

6.1.

Osobni véci, které si Zakaznik ptinesl s sebou do Restaurace, je povinen mit po celou dobu u sebe
a neni-li to mozné, je povinen odloZit je na vésaku ¢i jiném odkladacim misté nachazejicim se co
nejblize stolu, u n¢hoz se bude Zakaznik v Restauraci zdrzovat.

7. Zakazané véci

7.1.

Je zakazano vnaset do Restaurace zbrané, alkohol, drogy, jiné omamné latky, nadmérna zavazadla
¢i jiné objemné predméty, hoflaviny, vybusniny ¢i jiné latky, které dle uvazeni Prodavajiciho
mohou byt obecné nebezpecné ¢i jinak nevhodné (napft. véci znecisténé €i zapachajici).
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7.2.

Za ucelem dodrZovani tohoto zakazu jsou pracovnici Prodavajiciho nebo jiné Prodavajicim
povétené osoby (napf. bezpecnostni agentura) opravnény provadeét osobni bezpecnostni prohlidky
Zakaznikl pti vstupu do Restaurace. V piipadé zjisténého poruseni uvedeného zakazu nebo pii
odmitnuti prohlidky je Prodavajici opravnén zabranit ptislusné osobé ve vstupu do Restaurace.

8. Fotografovani a stieZeni kamerovym systémem

8.1

8.2.

8.3.

Fotografovani ostatnich Zakazniki Restaurace je pfipustné pouze se souhlasem dotéenych
Zakaznikt. Budou-li Zakaznici fotografovani i pfes chybé&jici souhlas, méli by to okamzité
oznamit Prodavajicimu, ktery ma pravo takovému fotografovani zabranit. Prodavajici ma dale
pravo zakazat fotografovani v Restauraci i v piipadé, ze ma byt uskuteciiovano se souhlasem
dotéenych Zakaznikd.

Prodévajici pouzivd k reklamnim ucelim, pfedevSim pro reklamu na internetu, vyhradné
fotografie Zakazniku, ktefi podle ujisténi fotografi souhlasili s vyhotovenim fotografii a s jejich
reklamnim vyuzitim. Pfipadné vyuziti bez takového souhlasu je dotcend osoba povinna
bezodkladné oznamit Prodavajicimu, aby mohlo byt nespravné vyobrazeni odstranéno.

Za ucelem ochrany majetku a bezpecnosti osob v Restauraci a zabezpeceni fddného chodu
Restaurace mohou byt obzvlast ohroZena mista restauraéniho provozu, pfedev§im v oblasti
odkladani véci a pokladen, stfezena kamerovym systémem. Prodavajici je opravnén zpracovavat
a pouzit udaje ziskané z kamerového systému vyhradné za shora uvedenym ucelem a zplisobem
predepsanym zakonem ¢. 101/2000 Sb. o ochrané osobnich udaji.

9. Zavéreéna ustanoveni

9.1

9.2.

9.3.

9.4.

Smluvni vztahy se tidi pravnim fadem Ceské republiky, zejména pfisluSnymi ustanovenimi
Obcanského zakoniku.

V ptipadég, ze jedno nebo vice ustanoveni téchto Vseobecnych podminek bude povazovano za
nezakonné, neplatné nebo nevynutitelné, takova nezakonnost, neplatnost nebo nevynutitelnost se
nebude dotykat ostatnich ustanoveni téchto VSeobecnych podminek, ktera budou vykladana tak,
jak kdyby tato nezakonna, neplatna nebo nevynutitelnd ustanoveni neexistovala. Strany souhlasi
stim, ze veskerd nezdkonnd, neplatnd nebo nevynutitelna ustanoveni budou nahrazena
ustanovenimi zakonnymi, platnymi a vynutitelnymi, kterd se nejvice blizi smyslu a ucelu téchto
Vseobecnych podminek.

Tyto VSeobecné podminky muizeme V pfiméfeném rozsahu kdykoli aktualizovat. Pokud v
budoucnu zménime nase Vseobecné podminky, budeme Vas o téchto zménach informovat e-
mailem, jestlize budeme mit k dispozici Vasi e-mailovou adresu a dale jejich vyvéSenim
v Restauraci a na Eshopu. V piipadé Vaseho nesouhlasu s témito zménami mizete vypoveédét
dosud nesplnéné smlouvy, které jsme s Vami uzavreli, s okamzitym G¢inkem.

Vseobecné podminky jsou ucinné ode dne jejich vyvéSeni v Restauraci a na Eshopu.

V Praze, dne 17.02.2025

ViaCulinaria s.r.o.



General Business Terms and Conditions of VAPIANO Restaurant

10. Introductory Provisions

10.1.

10.2.

10.3.

The General Terms and Conditions regulate the relations between the Seller and the Customer that
arise during or in connection with the operation of the Restaurant. The General Terms and Conditions
are posted at the entrance to the Restaurant and a link to the General Terms and Conditions is also
provided on the E-shop. The General Terms and Conditions form an integral part of the Contract.

By entering the shopping area of the Restaurant, the Customer enters into a Contract with the Seller
and confirms that he/she has read these General Terms and Conditions, agrees with them and
undertakes to comply with them. The provisions of the General Terms and Conditions applicable to
the operation of the Restaurant outside the shopping area constitute the Visiting Regulations and are
binding for each Customer starting from the moment of entering the Restaurant.

For the purposes of these General Terms and Conditions, including this clause, the following terms
shall have the meanings defined below:

m) “Price” — is the price that the Customer is obliged to pay to the Seller for the goods, that is, in
particular for meals, beverages and other items, if any, that the Customer orders from the Seller.
The applicable Prices are always indicated in the Seller’s price list posted in the Restaurant and
the meal and beverage menus displayed in the E-shop and in the Kiosk.

n) “E-shop” — is an online store operated by the Seller at www.quadrio.vapiano.cz,
www.myslbek.vapiano.cz and www.chodov.vapiano.cz, where the Seller offers for sale goods
intended for direct consumption in the Restaurant or for takeaway and consumption outside the
Restaurant.

0) “Kiosk” — is a device in the Restaurant that allows the Customer to order goods and pay the Seller
the Price in a cashless manner.

p) “Civil Code” — Act No. 89/2012 Coll., the Civil Code, as amended.

g) “Checkout- Order Point” —is a department of the Restaurant where the Customer can personally
place an order for goods with an employee of the Seller and pay the Price for such goods.

) “Seller” — is the company ViaCulinaria s.r.o. with its registered office at Spalena 108/51, Nové
Meésto, 110 00 Prague 1, ID No. 055 59 278, registered in the Commercial Register administered
by the Municipal Court in Prague, Section C, file no. 265843, which is the operator of the
Restaurant.

S) “Restaurant” —is VAPIANO restaurant located at (i) Quadrio Shopping Centre, Spalena 2121/22,
Prague 1, 110 00, (ii) Myslbek Shopping Gallery, Na Piikopé 19-21, 110 00 Staré Mésto, and (iii)
Westfield Chodov Shopping Centre, Roztylska 19, 148 00 Prague 4.

t) “Contract” — is a contract concluded between the Seller and the Customer, under which the Seller
delivers the goods to the Customer and the Customer pays the Price for such goods to the Seller.
The Contract is concluded in Czech, is deposited with the Seller and received by the Customer in
accordance with paragraph 3.6 hereof.

u) “Contractual relations” — are legal relations arising between the Seller and the Customer under
the Contract and these General Terms and Conditions.

V) “General Terms and Conditions” — are these General Business Terms and Conditions of
VAPIANO Restaurant.

w) “Customer” — is a person who enters the Restaurant.
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10.4.

10.5.

X) “Privacy Policy” — is the privacy policy that the Seller adheres to when operating the E-shop; a
link to the Privacy Policy is provided on the E-shop.

The meaning of contractual terms in paragraph 1.3 above shall apply to the use of such terms both in
singular and in plural.

Unless otherwise expressly stated in the General Terms and Conditions, all references to articles and
paragraphs in the General Terms and Conditions refer to articles and paragraphs of the General Terms
and Conditions.

11. Conditions for Entry and Stay in the Restaurant

11.1.

11.2.

11.3.
11.4.

11.5.

There is no legal right to enter the Restaurant. Every person entering the Restaurant is obliged to behave
in such a way as to avoid damage to property or health of persons, and is obliged to maintain cleanliness
and order in the Restaurant and its surroundings and to observe the rules of decent behaviour and good
manners.

Employees of the Seller or other persons authorized by the Seller are entitled to prevent certain persons
from entering the Restaurant in case of violation of the Contract, these General Terms and Conditions
or in other justified cases at the discretion of the Seller (e.g. in case of overcrowding in the Restaurant,
suspected or ongoing violation of the law, public order or good morals, in order to prevent damage,
etc.). Any person who is apparently under the influence of alcohol or other addictive substance shall
be prevented from entering the Restaurant.

For the reasons set out in paragraph 2.2 above, certain persons may be ejected from the Restaurant.
The following conduct is forbidden in the Restaurant:

d) smoking, including electronic cigarettes, use of open flames;

e) consumption of one’s own food and drinks;

f) distribution of goods, political materials and advertising leaflets.

In the event of damage or destruction of any equipment of the Restaurant or other property of the Seller,
the Customer shall be obliged to immediately compensate the Seller in money for the damage caused.

12. Order, Formation of the Contract

12.1.

12.2.

12.3.

12.4.

The Customer places an order in the Restaurant in one of the following ways: in the Eshop, in the Kiosk
or at the Checkout, as follows.

E-shop. The Customer has to scan the QR code located on each table in the Restaurant on their mobile
device to place an order after entering the E-shop. The Customer can place the order without
registration or after registration and subsequent login in the E-shop. The Customer creates an order by
marking the individual items of goods and filling in the details of the quantity and, if applicable, other
required characteristics of the goods, if these details can be entered in the order form. Then the
Customer confirms his/her acceptance of the General Terms and Conditions and the Privacy Policy.
The Customer selects cashless payment as the payment method. The Customer sends the order to the
Seller by clicking on the “Order with payment commitment” button and then makes payment of the
Price. The Customer has the possibility to change the details entered in the offer only until the order is
sent out.

Kiosk. The Customer places the order on the Kiosk touch screen and then proceeds with ordering the
goods and paying the Price in a similar way as in the case of an order in the E-shop.

Checkout- Order Point. The Customer personally places the order with the Seller’s employee at the
Checkout and makes the payment of the Price.



12.5.

12.6.

12.7.

The Price for an order placed through the E-shop or Kiosk can only be paid cashless, through a secure
payment gateway. The Price for an order placed at the Checkout can be paid both in cash and cashless.

By placing an order, the Customer confirms that he/she has read all the information essential for the
conclusion of the Contract and also these General Terms and Conditions and the Privacy Policy and
that he/she agrees to them. By placing an order and paying the Price, the Contract is formed. The
General Terms and Conditions and the Privacy Policy form an integral part of the Contract. The Seller
sends the Customer a confirmation of receipt of the order in the form of an electronic message (in the
case of the E-shop) or the Customer receives a written confirmation from the Seller in the form of a
printed receipt (in the case of the Kiosk and the Checkout). Together with this confirmation, the Seller
also sends the Customer text files containing the General Terms and Conditions and the Privacy Policy.
This confirmation shall also be considered as confirmation of the conclusion of the Contract.

Bank charges or other costs associated with payment of the Price shall be borne by the Customer. The
Customer shall also be obliged to pay the costs incurred due to non-compliance with the payment terms
under the Contract, e.g. in case of payment in a currency other than the agreed currency or to an account
other than the agreed account, etc.

13. Withdrawal from the Contract, Complaints

13.1.

13.2.

13.3.

Due to the nature of the goods, the Customer has no right to withdraw from the Contract without giving
reasons and the Seller does not provide a warranty period for the goods.

In the event that the goods are defective upon receipt by the Customer within the meaning of Sections
2161 et seq. of the Civil Code, the Customer is entitled to proceed in accordance with Sections 2169 et
seq. of the Civil Code and, given the nature of the goods, to choose the manner in which it wishes to
remove the defect.

In case of a complaint, the Customer is obliged to prove the reasons for his/hr complaint.

14. Alcoholic Beverages

14.1.

14.2.

14.3.

Alcoholic beverages may only be sold to persons over 18 years of age; sales to younger persons are
prohibited.

All alcoholic beverages offered through the E-shop are marked with the warning “No sale of alcoholic
beverages to persons under 18 years of age”. In the Restaurant premises, this notice is placed at least
at one prominent place so that it is obvious to all Customers.

The Seller reserves the right to verify the age of the Customer when selling alcoholic beverages if the
Customer’s appearance or other circumstances reasonably indicate that the Customer is under 18 years
of age and if it cannot be reliably verified that the Customer is over 18 years of age, the goods will not
be handed over to the Customer and the Seller is entitled to withdraw from the Contract, unless the
goods are handed over to the Customer’s legal guardians.

15. Personal Belongings

15.1.

The Customer is obliged to keep personal belongings with him/her at the Restaurant at all times and
if this is not possible, he/she is obliged to put them on a rack or other storage place located as close as
possible to the table at which the Customer will be staying in the Restaurant.

16. Forbidden Items

16.1.

It is prohibited to bring weapons, alcohol, drugs, other narcotic substances, excessive luggage or other
bulky items into the Restaurant, as well as flammables, explosives or other substances that, at the
discretion of the Seller, may be generally dangerous or otherwise unsuitable (e.g. things dirty or
smelly).



16.2.

In order to comply with this prohibition, the Seller’s employees or other persons authorized by the
Seller (e.g. security agency) are authorized to conduct personal security searches of Customers upon
entering the Restaurant. In the event of a detected violation of the said prohibition or in the event of a
refusal to be searched, the Seller is entitled to prevent the relevant person from entering the Restaurant.

17. Taking Photographs and CCTV Surveillance

17.1.

17.2.

17.3.

Taking photographs of other Customers of the Restaurant is permitted only with the consent of the
Customers concerned. If Customers are photographed despite the absence of their consent, they should
immediately notify the Seller, who has the right to prevent such photography. Furthermore, the Seller
has the right to prohibit photography in the Restaurant even if it is to be carried out with the consent of
the Customers concerned.

For advertising purposes, especially for advertising on the Internet, the Seller uses only photographs
of Customers who, according to the photographers’ assurances, have agreed to the taking of the
photographs and their use for advertising. Any use without such consent shall be reported by the person
concerned to the Seller without delay so that the unauthorized depiction can be removed.

In order to protect the property and safety of persons in the Restaurant and to ensure proper operation
of the Restaurant, certain areas of the Restaurant that are particularly at risk, especially in the vicinity
item storage and cash registers, may be monitored by a camera system. The Seller is entitled to process
and use the data obtained from the CCTV system solely for the above-mentioned purpose and in the
manner prescribed by Act No. 101/2000 Coll., on Personal Data Protection.

18. Final Provisions

18.1.

18.2.

18.3.

18.4.

Contractual relations are governed by the laws of the Czech Republic, in particular the relevant
provisions of the Civil Code.

In the event that one or more provisions of these General Terms and Conditions are held to be illegal,
invalid or unenforceable, such illegality, invalidity or unenforceability shall not affect the remaining
provisions of these General Terms and Conditions, which shall be construed as if such illegal, invalid
or unenforceable provisions did not exist. The parties agree that any unlawful, invalid or unenforceable
provisions shall be replaced by the lawful, valid and enforceable provisions that most closely
approximate the meaning and intent of these General Terms and Conditions.

We may update these General Terms and Conditions at any time to the extent reasonably necessary. If
we change our General Terms and Conditions in the future, we will notify you of such changes by
email if we have your email address and by posting them in the Restaurant and on the Eshop. If you do
not agree to these changes, you may terminate any outstanding contracts we have entered into with you
with immediate effect.

The General Terms and Conditions are effective from the date of their posting in the Restaurant and
on the E-shop.

In Prague, on 17 February 2025

ViaCulinaria s.r.o.



